SuperShuttie

AIRPORT PROCEDURES - Phoenix Sky Harbor Airport
Sheraton Phoenix Downtown 2010

Arrivals - SuperShuttle Shared-Ride Van Service

Please contact us at (602) 244-9000 or (800) 258-3826 (BLUE VAN) or visit us
online at www.supershuttle.com at least 24 hours in advance of your departure to
make your reservations. (Advance reservations are not required for arrival into
Phoenix Sky Harbor Airport as curb representatives present at all times.)

1. Claim your luggage.

2. Proceed outside Baggage Claim at each terminal to the sign marked “Shared
Ride / VAN SERVICE.”

3. A SuperShuttle Guest Service Representative is located at each terminal’s
designated pick up location (typically on the center island). Advise the
representative that you need transportation to the Sheraton Phoenix
Downtown and you will be advised of the specific van number assigned to
take you to your destination. The fare is $13.00 per person per direction and
does not include the driver gratuity. Drivers accept cash or credit cards in the
vehicle if prepayment has not already been arranged.

Departures - SuperShuttle Shared-Ride Van Service
Return reservations are required 24 hours in advance of pick up.

Please contact (800) 258-3826 (BLUE VAN), www.supershuttle.com or see the
hotel concierge or bell stand directly to make your reservations at least 24 hours
prior to your departure time. Our reservationists will advise the suggested pick up
time from Sheraton Phoenix Downtown. The fare is $13.00 per person per
direction and does not include the driver gratuity.
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