We Provide ALL the
Training YOU NEED to
Round the Bases!

ITRA

Independent Textile Rental Association

Mid-Year Training Conference )
* Sales & Service

* General Management
* Leadership

Sheraton Phoenix
Downtown Hotel

Sunday April 25 —Tuesday April 27, 2010
Phoenix, Arizona

The 2010 Mid-Year Lineup is a Home Run!

Sunday Morning - ITRA Committee/Board of Directors Meetings

.,mv) Saturday - Diamondbacks vs. Phillies, Chase Field (Optional Paid Activity)
) Sunday Evening - Supplier Exhibit & Welcome Reception

Monday - All Day Educational Seminars
Monday Night - Open

E2

Tuesday Morning - Educational Seminars
Tuesday Mid Morning - Plant Tour - Mission Linen Supply

Make your travel plans now!

Batter Up!

Mid Year’s Sensational Educational Seminars

Coaching for Results - April Canada

* Breaking Down Silos in your Organization - Troy Lovins

* Lifetime Value of the Customer - Steven Kallenbach (ADI)
* Customer Relations - Phil Osborn

« { St f AY IWSrkavearS Voghine Malmborg (Dickies)

* Winning the Sales and Service Battles - James Tippetts (TeleNotes)




WHY ITRA’S MID YEAR TRAINING CONFERENCE IS A HOME RUN!

Receive the Best Training in the Industry

Learn Industry-Specific Sales & Management Skills
Renowned Speakers Share their Success Secrets
Supplier Exhibition Showcases New Products
Network with your Peers and Mentors

Catch up with the Latest Industry Trends
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Support YOUR Association!
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- - Highlights
N S s Mission
N Llnen SI.Ipply (i 140,000 ft2 facility houses both
MISSION LINEN & UNIFORM SERVICE Industrial and Linen facilities, with an

average of 319,000 weekly pounds

U Industrial ¢ 5.7 million annual pounds
Mission Linen Phoenix is opening their doors to all

ITRA Mid Year Training attendees! Participants
will tour BOTH facilities.

U Linen -11 million annual pounds

U Green Initiatives include a new TEA

SmartTherm system added in 2009, and
. . a planned Water-reuse Expansion for
This plant tour will depart from the hotel on 2010

Tuesday at 9:45 a.m. and will return by 11:30 a.m.

ITRA
Group Tickets Available
for Purchase

Saturday, April 24
Game starts at 5:10 p.m.
local time

See registration form to sign up!
g Chase Field
U};ﬂﬂr{:lﬂls\l] April 23,24 & 25

Chase Field is a short walking
distance from the Sheraton!
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ITRA ¢

MID-YEAR TRAINING CONFERENCE AGENDA

Saturday April 24

MLB Game - Diamondbacks v&hillies 5:10 p.m. Chase Field

Sunday April 25

Committee Meetings 8:00a.m. ¢ 9:30 a.m. Laveen

2 NR 2F 5ANBOGI2NARQ aSVakyBD:00p.m. Arcadia
Registration 1:00 p.m. ¢ 6:00 p.m. Encanto Foyer
Welcome Reception & Supplier Exhibit 6:00 p.m. ¢ 9:00 p.m. Encanto
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Monday April 26

Networking Breakfast 7:00a.m. ¢ 8:00 a.m. Deer Valley
Opening Remarks 8:00a.m. ¢ 8:15 a.m. Encanto
Educational Seminars: 8:15a.m. ¢ 12:00 p.m. Encanto

C April Canada ¢ Coaching for Results
C Troy Lovins (Performance Matters, Inc.) - Breaking Down Silos in your Organization
C Lorraine Malmborg (5 A O Wbrbneat)c{ SONB G a (2 W&Kkweaky3d 22YSyQa
Lunch Buffet 12:00 p.m. ¢ 1:00 p.m. Deer Valley
Educational Seminars: 1:00 p.m. ¢ 4:30 p.m. Encanto
C Phil Osborne (Terminix)-/ dzA G2 YSNJ awSt I GA2ya¢éY w2dziS DNRg
C James Tippetts (TeleNotes) - Frontline Intelligence: Winning the Sales and Service Battle
Monday Evening Open

Tuesday April 27

Networking Breakfast 7:00 a.m. ¢ 8:00 a.m. Deer Valley
Educational Seminar: 8:00a.m. ¢ 9:15 p.m. Encanto

C Steve Kallenbach (American Dawn) - Lifetime Value of the Customer

Closing Remarks 9:15a.m. ¢ 9:30 a.m. Encanto
Board Buses for Plant Tour 9:30a.m. Main Lobby Entrance
Mission Linen Supply Plant Tour 10:00 a.m. ¢ 11:15 a.m.

Return to Hotel for Group Departures 11:30a.m.




Sheraton Phoenix Downtown Hotel
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602.262.2500 wsheratonphoenixdowntown.com

What’s Included!

Supplier Exhibition ¢ Welcome Reception

Sunday Evening

Breakfast & Lunch
Monday & Tuesday (breakfast only)

Seminars & Speakers

Monday & Tuesday

Mission Linen Supply Plant Tour

Tuesday

Bring your spouse or partner and extend your stay
before or after the conference!
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Sheraton Phoenix Downtown Hotel

$149.00 per night (+ tax)

See Registration Form

Located in the heart of Phoenix, the Sheraton
Phoenix Downtown Hotel is at the center of
GKS OAGeQa RSOSt 2 LIS
just five miles from the Sky Harbor
International Airport.

This 31-story hotel redefines the city's skyline
with its cloudlike white rooftop that turns
stunningly translucent at night. This chic,
urban style is reflected within the hotel, as
well, with modern guest rooms and meeting
space, Fed-Ex Kinkos, restaurants and bars
with exceptional city views, a large outdoor
pool, fitness center, and onsite parking.
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walk away!

ITRA

Independent Textile Rental Association
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Phone: 800.477.7843 w Fax: 706.637.8875
Email: info@itra.us w Website: www.ITRA.us

Executive Director: Ron Evans, RJ Evans & Associates



